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On 8 July 2025, the Senate adopted the amendment to the Custodial Institutions (Framework) Act. This means that the
rules in intensive supervision units will change in order to bring them into line with the amended Act. If you wish to have
contact with your relation in the intensive supervision unit, you will also be subject to these new rules.

SCREENING

If you wish to have contact with your relation while he

or she is being detained in an intensive supervision unit,
you must be screened. This applies to all forms of contact,
including visits, telephone calls or transferring/receiving
money. The unit staff will give you a form to complete. The
screening will then take approximately two weeks. This will
take longer if you live abroad.

The governor of the institution where your relation is
being detained will receive a recommendation’ and decide
whether you may have contact with your relation.

If it is decided that contact is permitted, this decision will
be valid for one year. There may be reasons to permit the
contact for a shorter period. In that case, your relation will
be notified of this.

If itis decided that contact is not permitted, this decision will
be valid for six months. After those six months, your relation
can request another screening.

You may not visit, send or receive mail or make telephone
calls to your relation if you are in detention yourself, nor
may you visit or telephone them if you were in detention
yourself less than six months ago. Only the Minister can
make a different decision in this regard.

LOCATION-BASED CALLS

If you have been screened and you and your relation wish to
make a telephone call, you must be present at a Custodial
Institutions Agency location at the time of the call. There
are 14 locations in the Netherlands where you can make
telephone calls:

Pl Leeuwarden

Pl Lelystad

Pl Achterhoek

Pl Arnhem

Pl Alphen aan den Rijn, Eikenlaan location
Pl Rotterdam, De Schie location

PI Krimpen aan den ljssel

Pl Vught
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9. Pl zuid-Oost, Roermond location
10. Pl Sittard

11. Pl Ter Apel

12. Pl Zwolle

13. Pl Heerhugowaard

14. PI Middelburg

You will be informed of when and where you must be
present. You will also receive the exact address where you
must report. Please take the following into account:

« Please make sure you are at the designated location
at least 30 minutes before the start of the call. Access
control will take some time.

« Upon arrival, you must identify yourself with the same
identity document you used to complete the screening
form.

» You will use a telephone provided at the location.

« The call will be recorded and Custodial Institutions
Agency staff will listen in on it. The language in which the
call is conducted will have been specified in advance. If
the call is not conducted in Dutch, it will be interpreted.

+ The call will be terminated immediately if it is conducted
in alanguage other than the one specified. The call will
also be terminated if any covert communication is heard
over the telephone.

+ The telephone call will last a maximum of 10 minutes.

- During the call, several screened persons are allowed to
speak with your relation. Only one person may speak at
atime.

If you wish to call from abroad, your relation must submit

a request for the call to the Minister. In that case, you must
have a permanent or temporary address abroad. Proof of
such permanent or temporary address must be enclosed
with the request. A location for the call to take place will also
be designated abroad.

1 The recommendation will be issued by the police and the National Intelligence
and Security Bureau of the Custodial Institutions Agency.



VISITS
If you have been screened and you are visiting your relation,
please note the following:

« Please make sure you are at the designated location
at least 30 minutes before the start of the visit. Access
control will take some time.

« Upon arrival, you must identify yourself with the same
identity document you used to complete the screening
form.

« The visit will be recorded on camera and Custodial
Institutions Agency staff will watch and listen in on it.
If the conversation is not conducted in Dutch, it will be
interpreted. The visit will be terminated immediately if
the conversation is conducted in a language other than
the one specified.

« The visit will also be terminated if the staff observe any
other covert communication or aggression.

« Thevisit will last no longer than one hour.

« The visitors may consist of:

- two adult screened visitors, but not at the same time; or
- one minor screened visitor accompanied by one adult
screened visitor.

« Visitors may be changed once during the visit.
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